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This CCO webinar will cover the ins and outs of Regulation F’s Model Validation Notice. Join our presenters in discussing
the 'new' debt validation form to learn:
•
•
•
•
•
•

Whether you should utilize the Model Validation Notice and the risks involved
How to fall under its safe harbor
What the Model Validation Notice protects you from
How to manage client and legally mandated disclosures
Itemization of the account
Best practices for letter review and compliance monitoring

Pricing:
Member:
• Entire Series: $249 through May 26th / $299 after May 26th
• Individual Webinar: $64
Non – Member:
• Entire Series: $450
• Individual Webinar: $94

Course Presenters:
John H. Bedard, Jr. is the managing attorney of Bedard Law Group, P.C. located in Atlanta,
Georgia. John represents creditors, asset buyers, and debt collectors helping them stay in
compliance with state and federal law. He also manages the nationwide litigation for several
collection agencies and focuses his litigation practice on FDCPA, TCPA, and FCRA defense.
John’s practice also focuses on defending regulatory actions including CFPB investigations and
travels the country performing CFPB readiness assessments for the collection industry.
Amy Mertz Brown has over 30 years of experience as a leader, lawyer, and compliance
professional. Since August 2020, Amy has served as Chief Compliance Officer (CCO) at Gurstel
Law Firm, P.C., a creditors’ rights firm headquartered in Golden Valley, Minnesota and
practicing in nine states. Amy leads both the Firm’s regulatory compliance with federal and
state law concerning creditors’ rights and consumer rights, as well compliance with operational
requirements for the Firm such as business and attorney licensing.
Brian Glass began his career as a front-line collector in 1990 and has more than thirty years of
experience in the consumer finance, credit and collections industries. He is a graduate of
Chicago Kent College of Law and completed his undergraduate degree in political science at the
University of Hartford, in Connecticut. He currently serves as General Counsel and Chief

Compliance Officer at Halsted Financial Services, LLC., where his areas of practice include
creditor’s rights, debt collection, litigation defense and compliance.

