Educational Offerings
Payments and Processing in the Wake of Reg F (Part 6 of 6)
November 1, 2022 – 9:00am PT/12:00pm ET
One (1) RMAI Education Credit

Sponsored By:

Keeping up with the compliance requirements associated with electronic
payments, card processing, and ACH payments is very challenging. Consumers are demanding the convenience of self
service and the ability to access their accounts 24/7. But many agencies and debt buyers are struggling to keep up. As a
compliance officer, you need to know how to implement a variety of payment types, each of which trigger unique
compliance requirements and the ways Regulation F impacts the payment processes you offer consumers.
Pricing:
Member:
• Entire Series: $249 through May 26th / $299 after May 26th
• Individual Webinar: $64
Non – Member:
• Entire Series: $450
• Individual Webinar: $94

Course Presenters:
Rozanne Andersen, J.D., serves as Finvi’s Vice President and Chief Compliance Officer. She is
responsible for leading Ontario Systems’ corporate efforts and response to the CFPB’s launch of
compliance examinations in the ARM industry. Rozanne’s advocacy work on behalf of the credit
and collection industry has resulted in landmark legislation and regulation at both the state
level and the federal level with regard to the FDCPA, FCRA and HIPAA. In 2020, Rozanne was
named Chief Compliance Officer of the Year (Large Company) by the international Women in
Compliance Network.
Michael Kane joined Unifund in 2004 and has been Unifund’s Chief Compliance Officer since
June, 2021. Prior to serving as CCO Michael held positions in Inventory Management, Internal
Litigation Management, Analytics, Sales, Acquisitions and Legal Operations. He holds the Credit
and Collection Compliance Officer (CCCO) designation from ACA International, the Certified
Receivables Compliance Professional (CRCP) designation through RMA International and is a
member of the insideARM Innovation Council Steering Committee. Michael lives in Northern
Kentucky.

