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This webinar will discuss how Reg F impacts credit reporting and varying views on the following topics:
•
•
•
•
•
•

How has your compliance management system changed?
How much of a delay do you need prior to credit reporting?
How do you implement the 14-day rule and how does that relate to mail returns?
What happens if you receive a mail return after 14 days?
Do you need to make changes to your compliance management system related to debts that are already subject
to credit reporting on December 1st?
What do we see in the future for credit reporting regulations, including what states are doing with certain types
of debt, such as medical debt?

Pricing:
Member:
• Entire Series: $249 through May 26th / $299 after May 26th
• Individual Webinar: $64
Non – Member:
• Entire Series: $450
• Individual Webinar: $94

Course Presenters:
Catherine Calko is Chief Compliance Officer and Assistant General Counsel at Spring Oaks Capital,
LLC. Catherine joined Spring Oaks Capital in 2020 after an extensive career in compliance with
both Bank of America and Wells Fargo, specifically focused on collections and vendor oversight.
She also served as an Assistant Attorney General with the Ohio Attorney General’s Office.
June D. Coleman, Managing Attorney for the California Office of Messer Strickler, Ltd., is a
defense litigator with more than 22 years of experience. Her areas of emphasis include defense
of consumer rights actions involving the FDCPA, TCPA, and FCRA. She has a deep understanding
of permissible debt collection conduct and how best to defend claims and minimize liability in
the collection industry. She is also familiar with governmental investigations and prosecutions,
including those conducted by AGs and the CFPB, as well as defending collection attorneys
before the California State Bar.
Addison Crawford is a Vice President, Chief Risk and Compliance Officer at Midland Credit
Management. In this role, he is primarily responsible for overseeing and managing risk and
compliance within the organization, ensuring that the company and its employees are
complying with regulatory requirements and internal policies and procedures. He is also
responsible for establishing standards and implementing processes to ensure that MCM’s

Compliance Management System is effective and efficient in identifying, preventing, detecting,
and correcting noncompliance with applicable rules and regulations.

