@ CONTINUING EDUCATION CERTIFICATE
2022 ANNUAL CONFERENCE e Las Vegas, NV
February 7-10, 2022

RECEIVABLES MGMT. ASSOC., INTIL

RMAI requires twenty-four (24) education credits to achieve the Certified Receivables Compliance Professional (CRCP) designation.
Thereafter, RMAI requires twenty-four (24) education credits biannually for recertification.

Name: Email:

Organization:

Place an “x” by the sessions you attended
Tuesday, February 8t

8:00 — 11:45am __Introductory Survey Course on Receivables Management (4 credits)
*Required for initial certification
8:00 — 8:50am ___Chief Compliance Officer Forum (1 credit)
8:55-9:45am __ Cybersecurity: Emerging Legal Standards and Trends (1 credit)
9:55 - 10:45am __The Current State of Bankruptcy Litigation and Legislation (1 credit)
10:55—-11:45am __Thriving as a Business: Growth, Partnership and Challenges; Lessons from Certified Minority-

Owned Businesses (1 credit)
*Qualifies for Diversity, Inclusion, and Elimination of Bias credit for initial & re-certification

12:45 - 1:35pm __ Data Breaches and the Insurance to Protect You (1 credit)

12:45 - 2:45pm __Ethics as the Cornerstone of a Compliance Management System (2 credits)
* Required for initial and recertification

1:45 - 2:35pm ___Penny Wise or Pound Foolish: The Economics of Litigation (1 credit)

Wednesday, February 9t

9:00 — 10:20am __Business Meeting & Keynote Address AG Ford & AG Wasden (1 credit)

10:40 — 11:30am ___Recent Trends in the Auto Loan Market (1 credit)

10:40 — 11:30am ___The Current State of Affairs in the ARM Industry (1 credit)

11:40am —12:30pm ___Emerging Markets and Trends in Lending: Personal Loans, Buy Now, Pay Later (BNPL), Small
Business and More (1 credit)

11:40am —12:30pm __Update from DC: A Look from Both Sides of the Aisle (1 credit)

2:00 — 2:50pm __Practical Artificial Intelligence for All (1 credit)

2:00 — 2:50pm ___Back to Basics: Breaking Down Fintech Lending and Understanding its Role in Your Portfolio
(1 credit)

3:00 —3:50pm ___Thriving as a Business: Leveraging KPIs, Data and Metrics to Hire, Mentor, and Grow All Your

Employees and Your Bottom Line (1 credit)
* Qualifies for Diversity, Inclusion, and Elimination of Bias credit for initial & re-certification

3:00 — 3:50pm __ALook at the Market Forecast and Environment from Originating Creditors (1 credit)
4:00 — 4:50pm __Welcome to the World of Cryptocurrency (1 credit)

Thursday, February 10*

9:00 — 10:50 am __Current Issues in Receivables Management (2 credits)

11:10am —12:00pm __State & Federal Regulatory & Legislative Update (1 credit)

Total credits earned:

| hereby verify that | attended the sessions | have marked above and acknowledge that providing false information may subject me to
potential disciplinary action by RMAI, including the loss of my certification.

Signature: Date:
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RMAI Staff: —
Keep top copy (white) and give bottom copy (yellow) to an RMAI staff member. Questions? Email cert@rmaintl.org.
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