Educational Offerings
Amended DC Emergency Legislation
September 3, 2021 – 9:00am PT/12:00pm ET
One (1) RMAI Education Credit
The District of Columbia's debt collection legislation becomes effective September 23 and imposes significant
requirements for data and comments as well as restrictions on consumer contact. Although you may have attended our
July 20 webinar, the legislation has undergone significant changes since it was introduced on July 12. This presentation
will explore these changes including:
•
•
•
•

Efforts of RMAI and other industry participants leading to the amendments
Changes to data and document requirements
Changes to conduct regulations (including call caps)
Amendments to the penalty provisions

The panelists will discuss potential compliance strategies you can implement to address these changes.
Pricing:
Member: *Free
*One free registration per member company; additional registrations as member rate)
Non – Member: $94

Course Presenters:
Donald Maurice is a partner at national financial services law firm Maurice Wutscher LLP. For
nearly 30 years, Don has counseled the financial services industry in defense and compliance
matters. He has litigated in bench and jury trials in both individual and class actions, appearing
before federal Circuit Courts of Appeals and as amicus counsel before the U.S. Supreme Court.
Don serves on the governing Board of Regents of the American College of Consumer Financial
Services Lawyers and on the Governing Committee of the Conference on Consumer Finance
Law. He is outside counsel to RMAI and was the chair of the ABA’s Debt Collection Practices and
Bankruptcy Subcommittee, Business Law Section from 2014 to 2017.
Mark Naiman, President with Absolute Resolutions Corp. has been involved in the stratification
of over 800 individual transactions, including the analysis behind the potential liquidation for
over $20 Billion in purchased accounts. Mark is a frequent speaker on topics ranging from Data
Security, Operational Best Practices, Historical Industry Analysis, Encryption Methodology, Risk
Mitigation and Relationship Building. An RMAI Certified Receivables Compliance Professional,
Mark was elected to the RMAI Board of Directors in 2014 and served two terms as President.
Franci Wayland is Senior Counsel, Government Affairs and Public Policy at PRA Group, Inc. She
has over fifteen years of experience in the consumer financial services industry with a focus on
government affairs, government relations, public policy, legal and regulatory compliance. She is
responsible for the day-to-day management of the state government relations team at PRA.
She works with senior leadership and internal business partners to develop the legislative
policy agenda for the company and is responsible for the overall planning, organization and
execution of PRA's government affairs strategies and activities at the state and local level.

