
 

 

Educational Offerings 
 

 

State Legislative Update – A Year Like No Other 
September 2, 2020 – 9:00am PT/11:00am CT/12:00pm ET  
One (1) RMAI Education Credit toward Certification/Recertification   
 
Despite a shortened state legislative calendar due to the COVID-19 pandemic, the receivables management industry has 

seen a record number of laws passed at the state level in 2020. Significant laws were adopted in Colorado, the District of 

Columbia, Maryland, Maine, New York, Virginia, and Washington within the first half of the year. Additional laws may 

still be adopted in California, Massachusetts, New York, and Ohio before year’s end. Learn how these new and proposed 

laws can impact your operations and how RMAI is responding. 

 

Pricing: 
 

 

Members: FREE 

Non-Members: $94 

 

 

Course Presenters: 

 

Natalie O. Ludaway is a partner in Crowell & Moring, LLP’s Washington, D.C. office and a member 

of its State Attorneys General Enforcement & Investigations and Advertising & Media groups. 

During her five years (2015-2020) as Chief Deputy of the Office of Attorney General (OAG) for 

the District of Columbia, Natalie oversaw multistate and single jurisdiction investigations, 

enforcement, and litigation matters in all areas of AG authority.  For nearly 20 years prior to 

joining OAG, Natalie maintained an active private practice focused on complex civil litigation, 

employment, and regulatory matters. 

 

Donald Maurice is a partner at national financial services law firm Maurice Wutscher LLP. For 

nearly 30 years, Don has counseled the financial services industry in defense and compliance 

matters. Don serves on the governing Board of Regents of the American College of Consumer 

Financial Services Lawyers and on the Governing Committee of the Conference on Consumer 

Finance Law. He is outside counsel to RMAI and was the chair of the ABA’s Debt Collection 
Practices and Bankruptcy Subcommittee, Business Law Section from 2014 to 2017. He is 

admitted to the Bars of Massachusetts, New York, New Jersey and the District of Columbia. 

 

Jon Mazzoli is currently the Chief Business Development Officer of Resurgent Capital Services. 

He has been in the Receivables Management Industry off and on for more than 20 years and 

has worked with the Sherman Financial Group for the last 10+ years.  His prior industry 

experience included working on the initial roll up of Outsourcing Solutions Inc., as well as 

purchasing for small personal entities.  Jon has an MBA from Northwestern University, a Law 

Degree from the University of Florida College of Law, and a BS in Finance from the University of 

Florida College of Business Administration. 

 

https://rmai.memberzone.com/eventregistration/register/234

