
 

 

Educational Offerings 
 

RMAI Briefing on 11th Circuit Decision and Next Steps  
April 26, 2021 – 9:00am PT/12:00pm ET 

One (1) RMAI Education Credit Toward Initial Certification   

 
 

The stunning April 21, 2021, 11th Circuit holding that transmitting data to a mail vendor is an unauthorized third-party 

disclosure in violation of the FDCPA left many wondering what to do as copycat cases in other jurisdictions have already 

been filed. Attend RMAI’s webinar for an exclusive and insightful briefing covering what RMAI is doing, immediate best 

practices to consider, and the path forward for your business, your vendors, and the industry. Join a panel of attorneys, 

including RMAI’s outside counsel, as they discuss critical information about the case and answer your questions.   

 
 

 

Pricing 

Member: *Free  

*One free registration per member company; additional registrations as member rate) 

Non – Member: $150 

 

Course Presenters: 

 

John H. Bedard, Jr. is the managing attorney of Bedard Law Group, P.C. located in Atlanta, 

Georgia.  John represents creditors, asset buyers, and debt collectors helping them stay in 

compliance with state and federal law.  He also manages the nationwide litigation for several 

collection agencies and focuses his litigation practice on FDCPA, TCPA, and FCRA defense.  

John’s practice also focuses on defending regulatory actions including CFPB investigations and 
travels the country performing CFPB readiness assessments for the collection industry.  He 

received his law degree from the Syracuse University College of Law and his undergraduate 

degree in Economics from the Pennsylvania State University.  

 

Kelly Knepper-Stephens is Vice President of Legal and Compliance for TrueAccord.  Her work 

focuses on government regulation, compliance, and civil litigation.  Kelly serves on the Board of 

Directors for the Receivables Management Association International and is an ACA Certified 

Instructor. She also served as a SER for the Arbitration and Debt Collection Rulemakings.  Her 

podcast Two DEBTicated Attorneys can be found on podbean.  Collection Advisor Magazine 

named Kelly one of the 20 Most Powerful Women in Collections in 2018. 

 

Brent Yarborough is a principal with Maurice Wutscher LLP, a national financial services law 

firm, and is based in the firm’s Birmingham office. He primarily focuses his practice on 
regulatory compliance and the defense of consumer law claims.  Brent has experience 

representing financial institutions, debt buyers, collection agencies, and law firms. He has 

defended numerous class actions and individual claims involving the Fair Debt Collection 

Practices Act, the Fair Credit Reporting Act, the Telephone Consumer Protection Act, the Truth 

in Lending Act, and various state law claims asserted against lenders and their assignees. Brent 

has also provided compliance advice on matters related to the FDCPA, FCRA, UDAAP, and state 

debt collection and privacy laws.  Brent is a frequent speaker on topics related to consumer 

financial services regulation and litigation.  

 

   

https://rmai.memberzone.com/eventregistration/register/260

